
Workplace Violence Prevention Basics - Morning Day 1 morning 

How to Develop Your Workplace Violence Prevention Plan: Complying with Cal/OSHA -   

Day 1 afternoon 

Train-the-Trainer in Your Workplace Violence Prevention Plan - Day 2 

Workplace Violence 

Prevention in Healthcare 

- Special Series 

 
Course Overview 

• According to OSHA -- “Workers in hospitals, 

nursing homes, and other healthcare settings 

face significant risks of workplace violence. 

Many factors contribute to this risk, including 

working directly with people who have a 

history of violence or who may be delirious 

or under the influence of drugs. From 2002 

to 2013, the rate of serious workplace 

violence incidents (those requiring days off 

for an injured worker to recuperate) was 

more than four times greater in healthcare 

than in private industry on average. In fact, 

healthcare accounts for nearly as many 

serious violent injuries as all other industries 

combined. Many more assaults or threats go 

unreported. Workplace violence comes at a 

high cost; however, it can be prevented. .” 

• Cal/OSHA issued a new standard in 2017, 

Title 8 § 3342, Violence Prevention in 

Healthcare.  It went into effect in April 2017. 

• The new standard requires that employers 

in healthcare facilities develop a Workplace 

Violence Prevention Plan and train all 

employees in the Plan by April 2018. 

Dates and Locations: 

January 23-24 in Anaheim January 30-31 in Los Angeles 

March 7-8 in Los Angeles March 14-15 in Anaheim 

 

Consists of: 

• Workplace Violence Prevention Basics* – 

Day 1 morning 

• How to Develop Your Workplace Violence 

Prevention Plan – Day 1 afternoon 

• Train-the-Trainer in Your Workplace 

Violence Prevention Plan** – Day 2 

* may be taken as a stand-alone         ** optional 
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What Healthcare Facilities Are 
Included? 

• General acute care hospitals 

• Acute psychiatric hospitals,  

• Skilled nursing facilities,  

• Intermediate care facilities including , 
developmentally disabled 
habiliatative, developmentally 
disabled, developmentally disabled-
nursing, and developmentally disabled- 
continuous nursing)  

• Congregate living health facility, 
correction treatment center,  

• Nursing facility and special hospitals,  

• Home healthcare ad home-based 
hospice,  

• Emergency medical service and medical 
transport,  

• Drug treatment programs, 

• Outpatient medical services to the 
incarcerated in correction and 
detention settings,  

• Any facilities, place or building that is 
organized, maintained and operated 
for the diagnosis, care, prevention or 
treatment of human illness, physical or 
mental, including convalescence and 
rehabilitation and including care during 
and after pregnancy. 



Learning Objectives - Day 2 

• Develop a program to train your employees 

so they are knowledgeable about your 

Workplace Violence Prevention Plan. 

Accreditation 

 ABIH:  has previously awarded CM credit for this 

event. Basics and Your Plan each contain 4.0 hours  

and Train-the-Trainer contains 8 hours which can 

be claimed for CM credit.  

REHS:  Approved for 4 REHS Contact Hours each 

for Basics and Your Plan and 8 hours for Train-

the-Trainer.  The SCERC is an REHS Continuing 

Education Accrediting Agency approved by the 

California Department of Public Health. 

BRN:  Provider approved by the California Board 

of Registered Nursing, Provider BRN #13555 for 

4 BRN contact hours for Basics and Your Plan and 

8 hours for Train-the-Trainer.   

BCSP & Continuing Education Units: Eligible for 

.4 Continuation COC Points/CEUs each for Basics 

and Your Plan and 8 hours for Train-the-Trainer.   

For more information on these courses: 

Workplace Violence Prevention in Healthcare - 

 http://erc.ucla.edu/course/wpv_series/  

 

Registration Information 

Please see website - http://erc.ucla.edu/
payment-terms/ - for payment terms 

Standard Fee:   

Day 1 and Day 2: $479 

Day 1 both sessions: $249 

Day 1 morning session only: $129 

Early Bird: (ends approximately 30 
days prior to class)  

Day 1 and Day 2: $299 

Day 1 both sessions: $199 

Day 1 morning session only: $99 

Paying by credit card:  All major credit 

cards accepted.  Complete credit card 

information on registration form or call 

310/206-2304. 

Paying by check:  Payable to University 

of California Regents  

Phone registration:  310/206-2304  

Fax registration: 310/794-9317 

Online registration:  

https://commerce.cashnet.com/
socaleducationandresearchcenter  

OUR WEBSITE - 
http://erc.ucla.edu/ced/ 

Workplace Violence  

Prevention in Healthcare Southern California Education and 

Research Center 

Who We Are 

The Southern California Education and 

Research Center is a NIOSH (National 

Institute for Occupational Safety and Health) 

ERC.  It is one of 18 ERCs at major universities 

whose goal is to train occupational health 

and safety professionals, provide them with 

professional development, and train non-

professionals in occupational health and 

safety best practices.  It is located in the 

Fielding School of Public Health at the 

University of California, Los Angeles, and 

includes the Center for Occupational and 

Environmental Medicine at UC Irvine School 

of Medicine, the Occupational and 

Environmental Health Nursing Program at the 

UCLA School of Nursing and the Industrial 

Hygiene Program at UCLA.   

Southern California Education and Research Center 
UCLA Fielding School of Public Health 

650 Charles E. Young Drive South,61-279 CHS 

Los Angeles, CA  90095-1772 

Phone: 310/206-2304 

Who Should Attend 

All personnel involved in the development of the 

organization’s Workplace Violence Prevention 

Plan; all those involved in training employees in 

the organization’s Workplace Violence 

Prevention Plan; labor representatives. 

Learning Objectives - Day 1 

At the end of the training participants will 

be able to: 

• Describe the Cal/OSHA elements required 

for an effective Workplace Violence 

Prevention Plan; 

• Choose among effective procedures to 

obtain the active involvement of employees 

and their representatives in developing, 

implementing an reviewing the Plan; 

• Develop methods for coordinating 

implementation of the Plan with other 

employers whose employees work in the 

same healthcare facility, service or 

operation; 

• Establish other effective procedures for your 

Workplace Violence Prevention Plan as 

required by Cal/OSHA. 

• Prepare to implement the requirements for 

additional employee training beyond initial 

training. 


